
 
 

 

#CitylifeBusinessSupport  

What is it?  

 

Tailored advice to help SME’s to adapt to new challenges  and safeguard 

jobs. The service has been set up by extending and bringing together services and 

expertise from across the city. Delivery partners Business & IP Centre Newcastle and 

NewcastleGateshead Initiative have developed a package of free support that will 

focus on enabling businesses to develop and implement new models of delivery to 

help them recover and plan for their future.  

 

Eligible SMEs can access:  

 

• Up to 8 hours of free support from Business & IP Centre Newcastle (BIPC) 

‘Citylife Experts’ 

• Workshops tailored to specific business needs  

• A free events programme based on current business challenges, the funding 

landscape, resilience, and innovation 

 

How can you support as a delivery partner or individual?  

• Upload and share our press release on your website and digital channels  

• Share content in your e-newsletters  

• Share and post content across social media  

• Share our news across your personal social media channels and networks  

Press release  

Newcastle launches a Citylife line for SMEs 

  

Newcastle City Council will provide much-needed business support for SMEs 

impacted by COVID-19.  

  

Citylife Business Support is a brand-new service that will support small and medium 

businesses to sustain, recover and safeguard jobs.  This will support the city’s wider 

economic recovery plan and is one of six projects that have been funded though the 



 
£1.5 million Capacity Fund that was granted to Newcastle City Council by the North of 

Tyne Combined Authority.   

 

Newcastle City Council has developed a package of free support by extending and 

bringing together services and expertise from across the city. Delivery partners include 

the Business & IP Centre Newcastle (BIPC) and NewcastleGateshead Initiative (NGI)  

who are working with partners and expert professional services to support more than 

450 businesses and safeguard more than 700 jobs.  With a focus on enabling 

businesses to develop and implement new models of delivery, the aim is to help them 

recover and plan for their future. 

  

This new service will provide eligible SMEs with free support from a range of ‘Citylife 

Experts’ who will provide one-to-one advice and workshops tailored to individual 

needs.  Businesses can access up to 8 hours of free support and draw on the 

experience of more than 20 experts who can support them to re-position their 

business activities. Advice available ranges from digital and online capabilities, 

business finance and cash flow,  access to new contracts and market opportunities, 

employment law, continuity planning and re-focussing business operations.  What 

makes this service different is that is flexible and based on intelligence gathered from 

the SMEs themselves.  

  

Citylife Business Support will also deliver a free online events programme based on 

current challenges, resilience and innovation and delivered by business leaders who 

will share their knowledge and  expertise.   

  

This brand-new service was developed by identifying gaps in government and local 

support, working with partners across the city and by using business intelligence to 

pinpoint cross cutting issues and challenges. Some of the issues SMEs are facing 



 
include those that have been present since the start of lockdown, such as a loss of 

income, forced closure, collapse of supply chains, redundancies, debts, and investment 

plans being put on hold. There are also concerns about the uncertainty of the current 

environment, future viability and demand for products and services.  

  

Councillor Ged Bell, Cabinet Member for Employment and Culture at Newcastle 

City Council said:    

  

“Businesses across the city are really struggling and this support will help guide them 

at their time of need. By working with local delivery partners and the SMEs 

themselves, we are confident this service will address gaps in support, helping 

businesses refocus and look towards a brighter future. Supporting business to 

survive and sustain is vital to mitigating the impact of Covid-19.  This new service will 

help our city to recover, protect local jobs and the economy. I would like to thank all 

of our partners who have helped provide a lifeline to our city’s SMEs.”  

  

Jennifer Hartley Director of Invest Newcastle at Newcastle Gateshead Initiative 

said:  “This new service for SMEs is thanks to much needed funds from the North of 

Tyne Combined Authority and the collaborative nature of our business 

community.  Based on intelligence our teams have been gathering over the past few 

months, we know this service will make such a difference.  As delivery partners we are 

proud to join forces with businesses and experts to support our SMEs at this critical 

time.  Leisure and tourism are one of the hardest hit industries, however all sectors 

have been impacted one way or another and it is crucial that they all get the support 

they need. By working together and being committed to the recovery of our city’s 

economy we can build a better future for both businesses and our people.”  

 



 
This service is just one part of the city’s recovery plan, that looks at the future economic 

and social resilience of our city.   

 

To be eligible, a business must be a small or medium-sized enterprise, located within 

the local authority areas of Newcastle, Northumberland or North Tyneside and have 

been trading before 11 March 2020. 

 

 If you are a SME based in Newcastle, North Tyneside or Northumberland and 

want more information about Citylife Business Support visit 

https://www.newcastle.gov.uk/services/public-health-wellbeing-and-leisure/public-

health-services/coronavirus-covid-19/support-3 

 

All six North of Tyne funded projects look to support businesses, voluntary and 

community organisations and unemployed residents who have been adversely 

impacted by COVID-19.  For further information visit 

https://www.newcastle.gov.uk/citylife-news/further-support-help-city-recover-

impact-covid-19 

 

Image caption: L:R – Nicky Campbell - Economic Development Officer, Newcastle 

City Council - Cllr Ged Bell, Newcastle City Council (Centre) - John Musham Manager, 

BIPIC - Nathan Shrubb, Project Manager, NGI and Jennifer Hartley, Invest Newcastle 

Director, NGI.   
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https://www.newcastle.gov.uk/services/public-health-wellbeing-and-leisure/public-health-services/coronavirus-covid-19/support-3
https://www.newcastle.gov.uk/services/public-health-wellbeing-and-leisure/public-health-services/coronavirus-covid-19/support-3
https://www.newcastle.gov.uk/citylife-news/further-support-help-city-recover-impact-covid-19
https://www.newcastle.gov.uk/citylife-news/further-support-help-city-recover-impact-covid-19


 
 

Kelly Gleadow, Senior Communications and PR Manager, Invest Newcastle.  

T: +44 (0)191 440 5776         

M: 07900000089               

E: Kelly.Gleadow@ngi.org.uk 

 

Enews Copy  

Newcastle launches a Citylife line for SMEs 

 

Citylife Business Support is a brand-new service that will support small and medium 

businesses to support businesses who have been adversely impacted by COVID-19.  

Delivery partners, the Business & IP Centre Newcastle and NewcastleGateshead 

Initiative have developed a free package of support that will focus on enabling  

businesses to develop and implement new models of delivery, sustain, recover, and 

plan for their future. SME’s can access up to 8 hours of free support and draw on the 

experience of more than 20 experts who will support them to re-position their business 

activities. They will also be able to access a free event programme delivered by 

business leaders who will share their expertise,  primarily around the themes of 

resilience, innovation, and business challenges.  

 

Find out more  by visiting https://www.newcastle.gov.uk/services/public-health-

wellbeing-and-leisure/public-health-services/coronavirus-covid-19/support-3 

 

Social media  

 

Social media is a great tool to use to raise awareness and let SMEs know about this 

brand-new service. If you use social media, we would love for you to join the 

conversation and create a buzz.  Your support will really help us to extend our reach.  

Newcastle City Council and our delivery partners are on the following 

platforms:  

 

 

 

mailto:Kelly.Gleadow@ngi.org.uk
https://www.newcastle.gov.uk/services/public-health-wellbeing-and-leisure/public-health-services/coronavirus-covid-19/support-3
https://www.newcastle.gov.uk/services/public-health-wellbeing-and-leisure/public-health-services/coronavirus-covid-19/support-3


 
 

 

 

Twitter: @NCCWorkingCity 

LinkedIn: https://www.linkedin.com/company/newcastle-city-council/ 

 

Twitter: @BIPCNewcastle 

LinkedIn: n/a  

Twitter: @NGinitiative 

LinkedIn: https://www.linkedin.com/company/1131402/admin/ 

 

Twitter: example post  

A new #CitylifeBusinessSupport service will help SMEs impacted by COVID-19 adapt 

to new challenges. @NCCWorkingCity @BIPCNewcastle & @NGinitiative have 

worked together to develop a package of free support including 8 hrs of one-to-one 

advice from experts.  

 

https://www.ngi.org.uk/resources/news/newcastle-launches-a-citylife-line-for-smes/ 

 

LinkedIn: Example post  

Newcastle City Council have launched a brand-new service will support small and 

medium businesses who have been adversely impacted by COVID-19.   

 

Delivery partners, the Business & IP Centre Newcastle and NewcastleGateshead 

Initiative have developed a package of free support that will focus on enabling 

businesses to develop and implement new models of delivery to help them recover 

and plan for their future.  

 

SME’s can access up to 8 hours of free support and draw on the experience of more 

than 20 experts who will support them to re-position their business activities. They will 

also be able to access a free event programme delivered by business leaders who will 

share their expertise,  primarily around the themes of resilience, innovation, and 

business challenges.  

https://www.linkedin.com/company/newcastle-city-council/
https://www.linkedin.com/company/1131402/admin/


 
 

https://www.ngi.org.uk/resources/news/newcastle-launches-a-citylife-line-for-smes/ 

 

#CitylifeBusinessSupport  

 

Please use the #hashtag with all your posts and feel free to share your positive 

messages of support and insight into the role you have played as a delivery partner.  

 

 

#CitylifeBusinessSupport  

https://www.ngi.org.uk/resources/news/newcastle-launches-a-citylife-line-for-smes/

